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    As we face the likelihood of significant changes 
and even possible universal health coverage, it is im-
portant to assess our business model.  What are the 
challenges we face in a health care environment that 
everyone has coverage? 
    For nearly forty years, Community Health Centers 
have been for those who were un-insured or under-
insured, indigent, and some instances for Medicaid 
and Medicare, the safety net provider of care. 
    To be prepared for any changes in the health care 
market place, a provider must: 
 

 - Know the patient base—Who are the people 
we serve? What are their needs? Are we Meeting 
their needs? How do they rate the services provided 
by us?  What is the demographics of this population? 
(Age, Race, Sex, ethnicity, location, utilization, payer 
mix). 

 

- Know the Financial Strengths and Weak-
nesses or the organization.    Maintain and build on 
your Strengths.    Improve upon and reduce your 
weaknesses. 

 
- Know the existing Competition - Anticipate 

future or potential competition. 
 

      - Be prepared to defend the maintaining con-
tinued funding.    Even with universal health cover-
age there still may be populations without access to 
primary health care or providers in your existing area 
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not willing to accept the coverage.  Be prepared to as-
sess your area and surrounding areas immediately 
upon announcement of universal coverage.  If neces-
sary be prepared to shift to health care services that 
may not be covered under existing grant such as addi-
tional dental services, mental health services, transpor-
tation, etc. 

 
- Be Patient Focused.--Patients always return to 

where they are treated well.   Customer service is king 
in health care.  Everyone likes to feel special.   We 
should take every opportunity to make every patient 
feel special and that we are more than willing to serve 
them. 
 
   As newly elected President Obama’s team is being 
assembled, and the economy in shambles, nothing can 
be taken for granted. Community Health Centers will 
quickly have to make the case for continued funding. 
    The impact of the economy in crisis is already hav-
ing impact with the notice that at the beginning of our 
fiscal year, all community health centers funded be-
tween November 2008 and March 2009 will receive 
only 50% of their annual funding.   Even though our 
National Association has assured us that they are con-
fident that the other funding will be forth coming, they 
also caution that this is no time to make any additional 
financial commitments. 
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<140/90 Saves Lives! 
    
A story on Page Two of this issue of “Your Good Health” ad-
dresses the key clinical indicators all Community Health Centers 
must adopt as goals for their patients, and track to show their im-
pact on prevention and the health status of their patient population. 
   
   In all there are six indicators covering health issues such as birth 
weights and blood sugar levels. Because of recent headlines, in 
this edition of ‘Family Matters,” we will emphasize the indicator 
that recommends CHC patients with Hypertension should  be man-
aged with a blood pressure less than 140/90 

    
All races and classes of people are affected by High Blood Pres-
sure, but some populations have experienced higher rates than oth-
ers.  40 percent of black adults have high blood pressure, com-
pared with about 30 percent of whites. It has recently been re-
ported that if the average blood pressure of black persons could 
match that of whites, more than 8,000 lives could be saved each 
year.  

 

  The study, released November 10, 2008 in the Annals of Family 
Medicine, is being called the first to calculate the lives lost due to 
racial disparities in blood pressure control.  

HRSA Guidelines: CHC patients with Hy-
pertension should  be managed with a 
blood pressure less than 140/90 

40% percent of black adults have high blood 
pressure, compared with about 30 % of whites.  Patients' failure to regularly take their medicine 

may be one factor. Another may be that certain 
medications work better for blacks, but some  
doctors may be overlooking that difference , said 
Christopher Millett of the Imperial College of 
London.  
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Blood Pressure is the measure-
ment of force applied to the   
artery walls  

Welcome All New  Arrivals to the FHCC Family Team!  


